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9z g=ar/Bid Number: GEM/2025/B/6715879
feaidd /Dated: 01-10-2025

fas exaaa1 / Bid Document

9z faavi/Bid Details

Qs d¢ @9 & afi@/g#g /Bid End Date/Time

31-10-2025 12:00:00

s gea & adi@/a@a /Bid Opening
Date/Time

31-10-2025 12:30:00

iz QAR i (dg A9 fH ardr@ ) /Bid Offer
Validity (From End Date)

180 (Days)

HA@I/AST I =13/ Ministry/State Name

Ministry Of Education

faoerT @ A /Department Name

Department Of Higher Education

WIS @ WA/Organisation Name

National Institute Of Foundry And Forge Technology (nifft)

Fratery @ A /Office Name

National Institute Of Foundry And Forge Technology

Pl FrA/Total Quantity

1

a&] Ao /Iltem Category

1 year AMC of existing wireless controller Make Aruba Model
Aruba 7210

GeMARPTS & @il 7$ &8 / Searched
Strings used in GeMARPTS

1 year AMC of existing wireless controller Make Aruba Model
Aruba 7210

GeMARPTS & d@ia a=m uRun# / Searched
Result generated in GeMARPTS

Category not available on GeM for the text string uploaded
by the buyer

ygEar & fav gafaqd urifis AT / Relevant

Categories selected for notification

e Wireless Controller

st @ =aaa 3id arffie eei3iax (3 auf @)

/Minimum Average Annual Turnover of the |3 Lakh (s)

bidder (For 3 Years)

A syl fAatar & Jfea e (I 3 adt o
s

&)/OEM Average Turnover (Last 3 Years)

3/8AE Jar & fav BT 9T sga &

a§/Years of Past Experience Required for 3 Year (s)

same/similar service

AT & AT woruwE H Fe Wy & / MSE

Exemption for Turnover

Yes | Complete

TA3NaX & forw TIE3T Y Fe ura § / Startup

Exemption for Turnover

Yes | Complete
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s faror/Bid Details

fashl & #Y A0 GFEIRS/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),0EM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w1 39 fAfgreat g1 3uals e aw gEadst @
fafder 3 #rer d arer Wl RfgHET ® Rarar
ared £7 HaH A ¥/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after tog in)

s oPma fr g don w@a: a8 @ F P
Iaeas s & T==1r) / Minimum number of

3
bids required to disable automatic bid
extension
et & wewr, Pad Qv s @@ f gag-dar
@@r$ STeall / Number of days for which Bid |10
would be auto-extended
e e WRBAH hah ar fvar swar ¥/ .
Number of Auto Extension count
faa wed /Past Performance 80 %
s @ Rad Nash afha fFa1/Bid to RA enabled | No

fds @ usR/Type of Bid

Two Packet Bid

BN Fedichar & N dwAR Fahaor ¥
IIAT GHAT /Time allowed for Technical
Clarifications during technical evaluation

7 Days

frror 3nava (qEheae Pdeor gifiasor /o & @y
qd dsfigrer weifdrat grr)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

Heaiwhd ugfd/Evaluation Method

Total value wise evaluation

T grardst i 3mavgwar ¥ / Financial

Yes
Document Required
HAYYEIAT @s/Arbitration Clause No
Yoie Ws/Mediation Clause No

$uadl fau/EMD Detail

"
’méﬂfr dw/Advisory Bank

State Bank of India

| &warEr TRVEMD Amount

125000
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Edidoh faaioT /ePBG Detail

| vear=arly dep/Advisory Bank | state Bank of India |

sdeirsht ufderd (%)/ePBG Percentage(%) | 5.00 !

Sirdish Y Jravad Haf (1) /Duration of ePBG || 5 4
required (Months). | |

(a). ovar @Y ol & HepEIT SUHE P & 3T Rrst @) Hefte Feadr & fae fre & wry du gaflia axards W & ¥ vHuag
reardy & yreraer daw avgHi & o o der a3t & fore dar verar Suadl & e & oy ¥ ena R @ g6 A & arme
QBT @ T §1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b) ATaS 3R HEA FTHAT TR, T 7§ AP &, et & et 3 QX wiRTl / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

st /Beneficiary :

DIRECTOR IN CHARGE

National Institute Of Foundry And Forge Technology, Department of Higher Education, National Institute of
Foundry and Forge Technology (NIFFT), Ministry of Education 0651-2710807

(Director In Charge)

el fasmst @n9) @l fRa a1/ Bid splitting not applied.

waIEHE @l aiIdi/MIl Purchase Preference

— - i . : :
||L1913ﬂ'§3ﬂ§ @fig afradr/Mil Purchase Preference |‘ Yes I|
- - |

waeEs @ile adaar/MSE Purchase Preference

Nm wfe afaar/MSE Purchase Preference ‘ Yes w

1. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be exempted from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be exempted from
the "OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking exemption from Turnover, shall upload the supporting documents to prove his eligibility for exemption.
2. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Bidder Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder
is DPIIT Registered OEM of the offered products, it would be exempted from the "OEM Average Turnover"” criteria
also subject to meeting of quality and technical specifications. The bidder seeking exemption from Turnover shall
upload the supporting documents to prove his eligibility for exemption.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
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offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

5. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the dale of constitution shall be taken into
account for this criteria.

6. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per MIl order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM_No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

7. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer wiil decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM No.1 4 2021 PPD_dated_18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

8. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 80% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

Pre Bid Detail(s)

Ao ATan @3 g&adst/Pre-Bid

Date and Time W-fas ¥r=1/Pre-Bid Venue

ILC BOARD ROOM,ADMINISTRATIVE

R0 025150000 BUILDING,NIAMT,HATIA,RANCHI,JHARKHAND

1 Year AMC Of Existing Wireless Controller Make Aruba Model Aruba 7210 ( 1 set)
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(sarer: Aok 1 3R Aol 2 & wrely yfdadl & ¥ 3 el Wy HA & AU 3@gs/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

g faRIfBAl /Technical Specifications

Specification Document

a1 FaRf® gxardst /Buyer ‘

Download

W /faféar wfEd ar ar/Consignees/Reporting Officer and Quantity

#.4./S.N ; STl Rt Rea® ¥ Re/Delivery

0.

3w /Consignee qdi/Address A /Quantity Days
Reporting/Officer

Il 834003,National Institute of
Advanced Manufacturing
Technology (NIAMT) (Formerly | 30 |
National Institute of Foundry |
and Forge Technology) Hatia,
Ranchi-834003

Manoj Kumar Xalxo

v g S 1 R # few of/Buyer Added Bid Specific Terms and Conditions

1.

Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at
following address

NATIONAL INSTITUTE OF ADVANCED MANUFACTURING TECHNOLOGY
HATIA

RANCHI

JHARKHAND 834003

INDIA

Forms of EMD and PBG
Bidders can also submit the EMD with Account Payee Demand Draft in favour of

NATIONAL INSTITUTE OF ADVANCED MANUFACTURING TECHNOLOGY
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payable at
RANCHI

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

4. Forms of EMD and PBG

Bidders can also submit the EMD with Banker's Cheque in favour of

NATIONAL INSTITUTE OF ADVANCED MANUFACTURING TECHNOLOGY
payable at
RANCHI

Bidder has to upload scanned copy / proof of the BC along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

5. Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary
name

NATIONAL INSTITUTE OF ADVANCED MANUFACTURING TECHNOLOGY
Account No.

2730101006939

IFSC Code

CNRB0002730

Bank Name

CANARA BANK

Branch address

NIFFT BRANCH, HATIA, RANCHI

Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-
line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.

6. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
{besides PBG which is allowed as per GeM GTC). DD should be made in favour of

NATIONAL INSTITUTE OF ADVANCED MANUFACTURING TECHNOLOGY

payable at

RANCHI

- After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

7. Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing and
Commissioning of Goods

8. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sdaver/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
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resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.
2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any

Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.

Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.

13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and Ml and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

e L B

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

e T araea Al & A ol anfde ¥ /This Bid is also governed by the General Terms and Conditions

o B @A wdt & @S 26 b WS A WRd & @y qF W wEm R e A F WX F wle W ufa"dy & FEy A
AT F WA HH W @ S ad U @ o i R gw ARe o B & & v ash oy @ 9 ge ¥ & aren
T AR F UE UShpd @R F W Ad TeE R B A Fquad FEr aom AR A o ared ewon e sna
g S IFUAA T T W IS B Aol FAH PA HR FAF & HFAL A AT S F@E H AT T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with [ndia, any bidder from a country which shares a
Jand border with India will be eligible to bid in this tender only if the biidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws

---ygar¢/Thank You---

(<
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e Iaa fafmfor Menfie e
gfean I - 834 003 (FIRES)

National Institute of Advanced Manufacturing Technology
(Formerly National Institute of Foundry and Forge Technology)
Hatia, Ranchi — 834 003 (Jharkhand)

fei Date - 29/09/2025

ANNEXURE-1
BILL OF QUANTITY (BOQ)
Sl. No. Description Product Product Serial No.
1 | Aruba 7210 (RW) Controller | IW743A CVO015229ARB
2 ‘ Aruba Cntrlr Per AP PEF Lic E-LTU I JW473AAE LO6D7465CAAEECAEEB
3 Aruba Cntrir Per AP Capacity Lic E-LTU JWA72AAE LOD15EAC3EC44EA0AD
SCOPE OF WORK (SOW)

1) The vendor must ensure back-to-back OEM support for Aruba products.

2) The vendor shall be responsible for resolving issues with support from the OEM and/or replacing
faulty items through a back-to-back arrangement with the OEM, Copies of the agreement with
the OEM must be provided to the Institute.

3) The vendor must ensure the availability of a professionally experienced team to provide onsite
operation and maintenance services on a 24x7x365 basis.

4) The vendor shall provide support for hardware replacement (if required), operating system
software updates, firmware updates, troubleshooting, and configuration.

5) The Annual Maintenance Contract (AMC) shall initially be for a period of one year.

6) The Institute will review the performance of maintenance services on a quarterly basis. If the

performance is found unsatisfactory, the contract may be terminated with one month’s notice.




SERVICE LEVEL AGREEMENT (SLA)

1)

2)

3)

4)

5)

7)

9)

This Service Level Agreement (hercinafter referred to as the “SLA") is entered into between
the National Institute of Advanced Manutacturing Technology (NIAMT) and the selected
bidder, for the provision of all AMC services related to NIAMT's Threat Intelligence Platform
activities.

Bids will be accepted only from Indian Service Providers.

All terms and conditions outlined in this SLA are based on the original tender document
issued by NIAMT, which can be obtained upon request from the Administration Office,
NIAMT.

All payment-related terms shall be governed by the General Financial Rules (GFR) and any
additional rules or guidelines as mandated by GeM, DPIIT, or other relevant Government of
India (Gol) authorities.

The bidder shall comply with all applicable laws, rules, regulations, policies, procedures,
and guidelines issued by the GeM, Central Vigilance Commission (CVC), DPIT, and other
relevant authoritics of the Government of India, as amended from time to time.

The Agreement shall be governed by and construed in accordance with the laws of the
Republic of India.

Downtime" shall mean the time period during which the specified services/cornponents, as
per the defined technical and service standards, are unavailable to the user. This excludes
scheduled outages that are planned in advance.

“Incident” refers to any event or abnormality in the functioning of the equipment or specified
services that may lead to disruption in the normal operations of the services.

Resolution Time" shall mean the time taken to resolve an incident (including diagnosing,

troubleshooting, and fixing) after it has been reported to the helpdesk.

10) Replacement Time" shall mean the duration from when a device is designated for

replacement (with the consent of NIAMT representatives) to when the new device is installed

and operational.

11) The bidder must respond to technical issues immediately upon intimation by NIAMT via emait

or phone, either through online or offline means.

12) The vendor shall ensure the availability of a professionally gxperienced team to provide

onsite operation and maintenance support on a 24x7x365 basis.



13) The vendor shall certify at the beginning of each quarter, or as and when required, that Aruba

devices do not have any current vulnerabilities as reported by the Indian Computer

Emergency Response Team (CERT-In) under Vulnerability Note CIVN-2023-0200.

14) The Institute reserves the right, at its sole discretion, to have the maintenance work audited

by a certified third-party agency.

PAYMENT TERMS:

payment shall be made in equal quarterly installments of the total amount, upon submission of the bill

and satisfactory certification by the competent authority.

1 I.j-\r.. ‘\._‘ 'E \‘_ 1_ { .I_.
Dr. Rahul Mishra Dr. Shalini Mahto [r. R. P. Singh
Coordinator Member Member
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Dr. rlim.-{:"{shu Khandelwal
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